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Information Technology and  Its Role in Solving Problems 

Through Team Approach . 
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Information Technology and Its Role in Solving Problems 

Through Team Approach 

Applied Study on Information Technology Company in Jordan 

Prepared By : Mohammad S. AL-Mahirah 

Supervised By: Professor Abdul-Sattar Al- Ali 

 

              The problem of the study represented in the role that 

information tecnology play in solving problems through team 

approach . It formed the fudamental point for this study in its  

analysis and interpretation . The scientific methodology approach 

was applied in this study. 

      This study aims to measure and analyze the influence of IT in 

solving problems through team approach in information technology 

companies in Jordan , the variance between information technology 

companies in satisfying its customers ,the relationship between the 

role of information technology in solving the problems to satisfying 

customers . The importance of this research comes from the 

importance of the sector studied , information technology sector .                                                      

      The study consistes of three vairables :                                                   

1- Independent variables : ( Information tecnology , Team 

Approach )  .    

2- Dependent variable : Customer related problems ( Quality , Price , 

Continouse improvements , After sales services ,Time ) .                               

      

        In order to test the study vairables , data were obtained from 

37 information technology companies . 
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 Data collected from 107 managers, and advisors through 

questionnaire designed as a tool to measure the variables. The data 

analysis through using different statistical tests such as descriptive 

statistcs ( means, standard deviations ) .  Pearson correlation used 

to test the relation between the study vairables . Simple Linear 

Regression and Multiple Regression were used  to test the effects 

between the study vairables .                                                                         

The study has reached to a set of results which are listed below :            

1- Significant positive correlation relationship between information 

technology and team approach in solving problems .                                 

2- Positive correlation relationship between information technology 

and   solving problems ( Quality , Price , Continouse improvements , 

After sales  services ,Time ) .                                                                              3- 

Significant positive effect for information technoloy on team 

approach. 4- Significant positive effect for information technoloy and 

team approach on solving problems (Quality , Price , Continouse 

improvements , After sales  services ,Time ) .                                                   

The study concluded a number of  recommendations in the light of 

the   study results  :   

1- Increas  the use of team work to improve the decision making 

process     in company to satisfy its customers . 

2- Recute people with high experiences to help the company in 

building       good teamwork . 

3- Increase the use of information technology to help the company 

in           reducing the time ( design time , manufacitring  time , ...etc.) . 

4- More studies to the role of information technology in solving                

problems in other sectors such as industry sector.  

 


